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Abstract

This academic article aims to study the role of communication innovation in driving
community development and fostering social sustainability in the digital era. The research
methodology employed is a literature review, involving the study of documents, books,
textbooks, and related research papers. The study analyzes concepts of innovation,
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communication, and community, as well as the application of modern communication
technologies to enhance various aspects of community development. Communication
innovation improves the efficiency of connecting people, information, and services
systematically and comprehensively, reduces social inequality, builds networks of
collaboration among the public, private, and civil sectors, and promotes local economies
through digital platforms. Examples include the use of earthquake warning applications,
online learning, and telehealth services. This article proposes that integrating
communication innovation into community development can foster sustainability and
strengthen communities across multiple dimensions.

Keywords : Communication Innovation, Communication, Community, Community
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